Customer Guidefor using Team Viewer Quick Connect

» After clicking the TeamViewer download you will peompted to run or save the file. CliBkin.

File Download - Security Warning x|

Do you want to run or save thiz file?

Mame: TeamMiewer(s v6.0, 10418, exe
Type: Application, 3, 79ME

From:  www.medq.com

Bun Save

potentially harm pour computer. IF you do not trugt the source, do not

|"i) YWhile filez from the Intermet can be wuzeful, thiz file type can
A run or zave thiz zoftware. What's the rizk?

» After the file downloads the user will be promptedRun or Don’t Run. Sele&un.

Internet Explorer - Security YWarning 5[

Do you want to run this software?
Mame: TeamWiewer
Publisher; TeamYiewer GmbH

[ | More options Bun

While Files From khe Internet can be useful, this file tvpe can pokentially harm
vour computer, Only run software from publishers you trust, What's the risk?




Next, a TeamViewer popup will be displayed with TreamViewer ID and Password.

f a TeamViewer

":’Téam\.ﬁewer

OuickSupport

Please tell your partmer the following ID to
connect to your desktop:

Your 1D Password

E 123 456 789

®  Ready to connect (secure connection)

Cancel

www, teamviewer.com

At this time the customer must contact medQ withTeamViewer ID and details of the problem.
When medQ support attempts to connect, the useb&prompted with a message to allow medQ Support

to view and control the desktop. User must cliekAllow button within 10 seconds.

=

-

E Rernote Contral (quick access)

med Support would like to view and contral wour deskbop,
Would you like to allow that?

[ Allow ] m.ancel (4] i

When the connection is established, it will be [&iged in the bottom right of the screen.

“Teanyiewer.com

X @ Functions ~

* Session list

| medQ Support (630 776 180)




